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Ensuring that Employees are Familiar with Our Compliance Policy
The senior management of the Mitsubishi Electric Group, including the CEO, takes every 
opportunity to directly address officers and employees on the subject of compliance in a 
diverse range of situations, ensuring that an awareness of our stance on compliance takes 
root throughout our organization.

To raise awareness even further, we also display posters of our compliance motto, “Always 
Act with Integrity,” in our workplaces and distribute cards printed with the compliance motto 
to each of our employees. We distribute the “Mitsubishi Electric Group Code of Conduct” 
to all Mitsubishi Electric Group officers and employees, including overseas officers and 
employees.

By disseminating the “Mitsubishi Electric Group Code of Conduct Global Handbook,” 
which explains the contents of the Code of Conduct with a Q&A section and introductions 
of actual cases, and by holding workshops and read-through sessions in each workplace, 
our aim is for all officers and employees to internalize the Code of Conduct.

Compliance Education by Diverse Means
The Mitsubishi Electric Group works to ensure that employees are aware of the Group’s 
concept of compliance and of the laws that are essential to the conduct of our business 
activities, using a variety of tools including workshops, e-learning programs, and the 
distribution of manuals. These tools provide the optimum content for different businesses, 
job levels, job categories, and regions (overseas).

In addition to educational activities conducted independently by each of the Group’s 
associated companies and business divisions, we also carry out Group-wide educational 
initiatives. Officers and employees in all countries in which we operate take part in an 
educational program concerning the major relevant laws and the Group’s concept of 
compliance, through e-learning programs, group lessons, distance learning or other such 
methods. The rate of participation in e-learning on compliance at Mitsubishi Electric in fiscal 
2024 was 100%.
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Basic Initiatives against Compliance Risks
Fair Competition (Preventing the Violation of Anti-trust Laws)
The Mitsubishi Electric Group deeply regrets its experience of having received an 
administrative penalty for violating anti-trust laws in Japan and overseas. Out of this regret, 
we uphold antitrust laws as one of the most important laws that we must abide by, and 
make ongoing Group-wide initiatives to both prevent any recurrence of such incidents 
and prevent previous incidents from being forgotten. In addition to formulating and 
operating internal regulations that govern the entire Mitsubishi Electric Group, we have 
also strengthened internal audits that specialize in anti-trust laws, and place importance on 
employee training through a combination of e-learning and classroom programs.

In Japan, in addition to providing e-learning to directors, officers, and employees of 
Mitsubishi Electric and its associated companies in Japan, we have continued to conduct 
practical training that reflects the characteristics of each business since fiscal 2014. 
Additionally, we provide education on antitrust laws that focus on regional characteristics 
overseas in the combined form of e-learning programs and face-to-face education.

We will continue to make greater initiatives to prevent similar incidents from occurring 
and previous incidents from being forgotten, through regular monitoring of the status 
of daily business activities and internal regulations, practical training that matches actual 
transaction situations, and other such initiatives.

Corruption Prevention (Preventing Bribery)
We are committed to Group-wide initiatives to prevent bribery under the “Mitsubishi Electric 
Group Anti-Bribery Policy,” which we established on April 1, 2017. 

Furthermore, we are conducting monitoring activities such as maintaining and enacting 
internal regulations for interactions with public officials inside and outside the country as 
a measure to prevent bribery. We also work to prevent the occurrence of partners offering 
bribes by conducting pre-screenings to check for the risk of bribery before entering into 
new transactions with partners, including agencies, consultants, agents, and distributors, as 
well as by prescribing a strict antibribery provision in any agreements to be concluded.

In addition, we provide training to directors, officers and employees of Mitsubishi Electric 
and its associated companies in Japan who regularly interact with public officials in the 
combined form of e-learning programs and face-to-face training. We also provide training 
to prevent bribery in our overseas offices in the combined form of e-learning programs and 
face-to-face training according to the characteristics of the respective region.

We will continue to enhance measures in each region, and take effective and efficient 
measures by selecting countries and transactions with particularly high risks of being 
involved in bribery, to respond to the expansion of our business at a global level.

Note that there were no incidents where Mitsubishi Electric was subjected to any fines, 
penalties, or other sanctions related to bribery.
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