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Compliance

Our Concept of Compliance
Message from Top Management
The Mitsubishi Electric Group regards “ethics and compliance” as the foundation of 
corporate management, and top management issues a message to all officers and 
employees as part of the effort to establish even stronger relationships of trust with 
customers, shareholders and society.

Compliance Motto—“Always Act with Integrity”
The Mitsubishi Electric Group established the compliance motto, “Always Act with Integrity,” 
for all officers and employees of Group companies on June 1, 2021. “Integrity” means the 
strong will and attitude to persist in doing the right thing and having character traits such 
as “being fair,” “being honest,” “being sincere,” “taking responsibility for one’s behavior” and 
“respecting others.”

When establishing the compliance motto, the Group also formulated “Questions to Test 
for Integrity” to serve as a tool to help officers and employees ask themselves whether an 
action or decision is right, whenever they are uncertain as to whether an action or decision 
is right. We have been working to ensure that all Group officers and employees are fully 
aware of the “Questions to Test for Integrity.” 

Questions to Test for Integrity

Message from Top Management

1 Is your action or decision in line with laws and regulations, internal rules, contractual terms or this Code of Conduct?

2 Can you tell your family and friends about your action or decision without feeling ashamed?

3 Will you be proud of your action or decision if it is reported in the mass media or social media?

4 Does your action or decision give priority to compliance over other considerations, e.g., profit, efficiency, etc.?

5
Can you rationally and honestly defend your action or decision without having to give excuses such as, “It is just a small 
thing, there will be no problem”; “It will not be found out”; “I need to do this for the company”; “It has been done this 
way for a long time”; “My senior colleague also did that” or “I was instructed by my superior”?

6
Do you first assess if your superior’s instructions are right in light of this Code of Conduct before acting upon the 
instructions?

Mitsubishi Electric Group Code of Conduct
The Mitsubishi Electric Group Code of Conduct is a uniform code of conduct in which laws 
and regulations and social norms to be complied with and respected by each officer and 
employee of Mitsubishi Electric Group in executing company business and performing their 
duties are put together and summarized, and is intended to serve as guidelines for our day-
to-day conduct. This Code of Conduct was first established in 1990, and became what they 
are now through multiple revisions based on revisions of relevant laws and regulations, 
changes to people’s perceptions of social norms and other relevant factors. The latest 
version was published in April 2024.

The Code of Conduct is published in 23 languages, including Japanese, English, Chinese, and 
Thai, and offers identical content for each country and region in which we operate, presenting 
norms to which every Mitsubishi Electric Group officer and employee should conform.

Mitsubishi Electric Group Compliance Promotion Structure
Based on the recognition that the promotion of compliance is inseparably linked with 
business promotion, the Mitsubishi Electric Group has established a compliance structure 
in which the President and CEO of Mitsubishi Electric Corporation serves as the Chief 
Compliance Promotion Officer, and each Mitsubishi Electric business division as well as each 
associated company in Japan and overseas proactively promotes compliance. Moreover, to 
ensure that rapidly expanding new risks are addressed, it is important to prioritize risks using 
a risk-based approach while implementing flexible risk control based on decision-making led 
by management. Accordingly, we reorganized the Corporate Compliance Committee as of 
April 1, 2024, establishing the Risk Management and Compliance Committee to deliberate 
and make decisions on policies for addressing priority risks and other matters. 

Mitsubishi Electric Group Code of Conduct
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Mitsubishi Electric Group compliance promotion structure

https://www.mitsubishielectric.com/en/sustainability/governance/compliance/message/index.html
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