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Subject: Impact of Windows 11 on Tact Time Calculation
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Applicable to: MELFA ASSISTA series, MELFA FR series, MELFA F series
(CR800/CR750/CR700 series robot controller)
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Thank you for your continued support of Mitsubishi industrial robot “MELFA”
We have confirmed an issue where the Tact Time Calculation results of RT ToolBox3 become slower
on Windows 11. Here is the information on how to address this issue if it occurs.
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In Windows 11, system resources are not preferentially allocated to applications running in a
minimized state. As a result, tact times may become slower. If you require accurate tact times,
please click on the simulator (MELFA-RoboSim) stored in the taskbar to display it on the

desktop. )
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