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Subject:  Report of MELSOFT RT ToolBox3 Ver.2.40S release

ZFAHeFE MELFA ASSISTA/FR/CR/F./SQ/SD/SYU—X
(avkO—3 CR800.CR750./CR700./CR500>1)—XH)

Applicable to: MELFA ASSISTA/FR/CR/F/SQ/SD/S series
(CR800/CR750/CR700/CR500 series robot controller)
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Thank you for your continued support of Mitsubishi industrial robot “MELFA”.

This Technical news describes the new version 2.40S of the RT ToolBox3.
In order to use the functions described in this technical news, you need to download the latest version

from MITSUBISHI ELECTRIC FA site and upgrading the RT ToolBox3.
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Additional model
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- Model added for RV-12CRL-D
The use of the simulator, editing parameters offline, and editing backup files, among

other things, are now possible.
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Function improvement

@iQ Care MELFA SupportD AV TF U RAEBREZBE TEAELIITHYELT-,
- The maintenance history of iQ Care MELFA Support has become viewable.

Workspace 4 x ¥ Maintenance history list *

RV-7FR_CR800D
Offline =
E4 Online

& RH-6CRHE020-D #1 Update
& USER #2
& USER #3 No. | Item \ Fairure / Inspection date \ Repair date Stopping time (hr) \ Replacement parts / Inspection type | -
= 5 % Repair 2024/06/06 14:50:39 2024/06/07 15:00:01 24 Robot arm_Drive parts_ AC SERVO M...
ﬂ Operation Panel = Inspection | 2024/05/29 18:02:14 - - Precise inspection
j Program - Inspection  2024/05/29 18:01:42 - Precise inspection =
€ Visual Program = Inspection | 2024/05/13 13:36:05 - - | Precise inspection
Spline = Inspection | 2024/05/13 13:32:26 - Precise inspection
= Inspection | 2024/05/07 13:36:54 - - Precise inspection
(] Parameter 3 Repar 2024/05/01 12:00:00 2024/05/07 12:00:00 144 | R/C_Board_BASE CIRCULT BOARD
D Monitor 2 Repair 2024/05/01 12:00:00 2024/05/07 12:00:00 144 | Option_Hand_HARNESS
",h Maintenance 1 Repair 2024/05/01 12:00:00 2024/05/07 12:00:00 144  Software_Program
a Board - Inspection | 2024/04/23 10:15:51 - - Precise inspection

_ - Inspection | 2024/04/22 10:38:15 - - | Precise inspection
o~
e lQ CE"E_ MELFA Sup'pcvrt - Inspection  2024/04/19 09:54:57 - - Precise inspection =
| & Maintenance history | oo coaiiniiicnecenn T B
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Repair Report

< Failure date >
2024/6/6 14:50

< Repair date >

2024/6/7 15:00

< Customer’s representative >

ABC Co.Ltd / Mr. Nagoya Taichi

< Service engineer representative >

Mitsubishi / Chubu / Field service / Mitsubishi Taro

Replacement parts

No Replacement parts
1| Robot arm_Drive parts_AC SERVO MOTOR

Comment

Robot stopped due to error C6216.
The robot was restered by replacing 2l related parts.
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Specification change
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- The USB driver has been changed to one that has been secured against vulnerabilities.
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