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Subject: Notification of Robot Support Services [iQ Care MELFA Support]

Digital inspection service release
Industrial robot 「MELFA FR/CR series 」
Collaborative robot 「MELFA ASSISTA series」
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Thank you for your continued support of Mitsubishi Electric industrial robot  “MELFA”.
The contents of the inspection service in Robot Support Services [iQ Care MELFA Support] has been 
renewed. By digitizing the inspection services, the service performance has been improved drastically.
※Target area: Japan, China, Taiwan, Thailand

Ｍｉｔｓｕｂｉｓｈｉ Ｅｌｅｃｔｒｉｃ Ｃｏｒｐｏｒａｔｉｏｎ ＲｏｂｏｔＩｎｄｕｓｔｒｉａｌ・Collaborative

ＭＥＬＦＡ Ｔｅｃｈｎｉｃａｌ Ｎｅｗｓ

Applicable to: 

MITSUBISHI  ELECTRIC  CORPORATION

NEW

In addition to the conventional inspection service by service engineers, a digital inspection service
linked to product software and measuring instruments has been released.

By promoting digitalization, such as [New item inspection], [Partially automated decision-making]
and [creation of condition reports], more advanced inspection services that lead to more efficient
inspections and preventive maintenance can be realized.
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1, Features of Digital Inspection Service

iQ Care MELFA Support ＜Japanese text only＞：
<https://www.mitsubishielectric.co.jp/fa/products/rbt/robot/pmerit/melfasupport/index.html>

2, Product information

https://www.mitsubishielectric.co.jp/fa/products/rbt/robot/pmerit/melfasupport/index.html
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