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Subject: Notification of iQ Care MELFA Support release in China, Taiwan, Thailand
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Applicable to: MELFA FR series, MELFA CR series, MELFA ASSISTA series
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Thank you for your continued support of Mitsubishi industrial robot “MELFA”.

As a support service for the MELFA FR/CR series of industrial robots and the MELFA ASSISTA
Series of collaborative robots, “iQ Care MELFA Support® that contribute to the stable operation of
robot system installed in production facilities has been released for China, Taiwan, and Thailand

after release for domestic market.

iQCare
MELFFA Support

Monitoring service

Condition

Dashboard displaying condition

functions tilize

e-series dala
ance

Digital inspection Support Warranty extension

service senvice

robot condition and Free repair of pa
eplacen sumables through service
engineer's visiting inspection

iQ Care MELFA Supportif., =4 2% - RIER - a&Z I\ Hr—2IZLT=
FIR—HY—ERTSUTT, £EBEOBEELSATLE F—FILTHR—FLET,

iQ Care MELFA Support is a single package after sales service plan that provides
monitoring, inspection and warranty extension service.
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For inquiries regarding local product purchases, please contact the following.

< ®a[E/China>
—EEHNE s ARAT
Mitsubishi Electric Automation (China) Ltd.
BEETHEE(TEL): +86-400-821-3030/+86-21-2322-3322

<Bi&/Taiwan>
BE=EEHRBRMNERAT
Mitsubishi Electric Taiwan Co., Ltd.
TEELEE(TEL): +886—(04)2359-0688

<A A /Thailand>
ZEBHIOTIN)—F—hA—23 34FUK
Mitsubishi Electric Factory Automation (Thailand) Co., Ltd.
EEEH S (TEL): +66-9-3579-8652/+66-8-1902-0191
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Please watch the product introduction video!
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HEE (English) «—Please click here
for the video.
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Please refer to following page! <Japanese text only >
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https://www.mitsubishielectric.co.jp/fa/products/rbt/robot/items/melfasupport/index.html
https://www.youtube.com/watch?v=XuQ-iWsXdtk
https://www.youtube.com/watch?v=nQaOlvtX1Os
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