
TECHNICAL BULLETIN [  1 / 2 ]
FA-A-0301-A

 

Considerations for Installation Due to the Specification Changes in Middleware 
of a MELSOFT Product
Date of Issue
April 2020
Relevant Models
MELSOFT series

Thank you for your continued support of MELSOFT series.
We inform you about the considerations due to the specification changes in middleware installed on a MELSOFT product.

1 OVERVIEW OF CHANGES
This chapter explains the specification changes in middleware of a MELSOFT product.
Due to the changes, a problem may occur depending on the combination of versions of MELSOFT products installed on the 
same personal computer. Check the considerations for installation before using the product.
Page 1 CONSIDERATIONS FOR INSTALLATION

The same middleware are used in multiple MELSOFT products.
MELSOFT products installed on the same personal computer share middleware.
When installing a newer version product, middleware of the existing MELSOFT product installed on the same 
personal computer is overwritten, thus the product operation is affected.

1.1 SCHEDULE
The specification will be changed for the product released in April 2020 and later.

2 CONSIDERATIONS FOR INSTALLATION
When installing a MELSOFT product of which the specifications in middleware are changed, the following screen appears.

Update the following products installed on the same personal computer to the supported version.

Product name Supported version
GX Works3 1.060N or later

Motion Control Setting 1.006G or later
HEAD OFFICE : TOKYO BUILDING, 2-7-3 MARUNOUCHI, CHIYODA-KU, TOKYO 100-8310, JAPAN
NAGOYA WORKS : 1-14 , YADA-MINAMI 5-CHOME , HIGASHI-KU, NAGOYA , JAPAN



TECHNICAL BULLETIN [  2 / 2 ]

FA-A-0301-A
If using a product of which version is not supported, the following symptoms occur when middleware is updated.
 • The product cannot be started.
 • The product cannot communicate with a programmable controller.
 • A project cannot be saved.

For information on how to obtain a supported version product, please contact your local Mitsubishi Electric 
sales office or representative.

REVISIONS

TRADEMARK
The company names, system names and product names mentioned in this bulletin are either registered trademarks or 
trademarks of their respective companies.
In some cases, trademark symbols such as '' or '' are not specified in this bulletin.

GX Works2 1.591R or later

PX Developer 1.53F or later

GX Developer 8.504A or later

GX LogViewer 1.100E or later

CPU Module Logging Configuration Tool 1.100E or later

MELSOFT Navigator 2.62Q or later

MELSOFT FieldDeviceConfigurator 1.04E or later

CW Configurator 1.011M or later

MI Configurator 1.004E or later

MELSOFT EM Software Development Kit 1.015R or later

Data Transfer 3.41T or later 

Version Date of Issue Revision
A April 2020 First edition
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