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TECHNICAL BULLETIN

 
Thank you for your continued support of Mitsubishi general-purpose PC interface boards. 
 
The following are the considerations when using the PC interface boards. 
 
1. Symptom 

64 bytes of personal computer memory may be consumed every minute when the personal computer runs continuously 
with the PC interface board. 
Note that, however, the memory is freed after the personal computer is shut down or restarted. 

 
2. Cause of memory consumption 

The personal computer memory is consumed when a specific version of software package is installed on a personal 
computer running any of the following operating systems.  
<Operating system> 

 Microsoft® Windows Vista® 
 Microsoft® Windows Server® 2008 (32-bit/64-bit) 
 Microsoft® Windows Server® 2008 R2 
 Microsoft® Windows® 7 (32-bit/64-bit)  

<Software package>  
Software package Version 

SW1DNC-MNETG-B CC-Link IE Controller Network software package Ver. 1.02C to 1.13P 
SW1DNC-CCIEF-B CC-Link IE Field Network software package Ver. 1.00A 
SW0DNC-MNETH-B MELSECNET/H software package Ver. 17T to 23Z 
SW1DNC-CCBD2-B CC-Link software package Ver. 1.04E to 1.09K 

 
3. Preventive measure 

Contact your local Mitsubishi representative for the most recent version of software package, and update the software. 
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